YTBEPXJEH
MprUKa3oM MHUHUCTEPCTBA
TpyJa U COUMATbHON 3aIIUThI
Poccuiickon denepanunu

oT No

IIpuMepHBIH NOPAAOK
MPeIOCTABJCHHUS COUMATBHBIX YCJIYT B CTAMOHAPHOM hopMe COLUAIBLHOIO
00CIy;KUBaAHMS

1. IlpumepHBIM TOPSAOK MPENOCTABIEHUS COLMAIBHBIX YCIYr B
CTallMOHApHOW (opMe coUMAIBHOTO oOOcCHykuBaHus (nanee — IlpumepHbIi
NOPSJIOK)  OINpEAeNseT IMpaBuja MPEAOCTABICHUS COLUANbHBIX YCIYr B
CTallMOHApHON (opMe COLMATBHOrO OOCIyXUBaHUsI TpaxkaaHaMm Poccuiickoi
®denepaury, UHOCTPAHHBIM TpakKJlaHaM W JIMLAaM 0e3 TIpa)KJaHCTBa, MOCTOSHHO
NPOKMBAIOIIMM Ha TeppuTopun Poccuiickoin ®enepanuu, OexeHIaM, KOTOpPbIE
MPU3HAHBI HYXXJAIOIMMUCS B COIIMAJIBHOM OOCIY)KMBAaHUUM B CTAIlMOHAPHOM
dbopme coruaabHOTrO OOCTYXKMBAHHUSI M KOTOPBIM MPEAOCTABIIACTCS COIMATbHAsS
ycllyra Wid COITHaIbHBIC YCIYTH (Jaee - MoTydaTesid COIUaIbHBIX YCIIyT).

2. ComumanbHoe OOCTY)KMBAaHHE B CTAIlMOHAPHOW (HOpME COIUATBLHOTO
0OCTy>KWBaHUS BKJIIIOYAET B CE0S IEATEIbHOCTD 0 MPEJOCTABICHHUIO COIMATBHBIX
YCIYT TOJIy4aTelIsiM COIMAIbHBIX YCIYr, KOTOpas HampaBjieHa Ha YIy4dlICHHE
YCJIOBUH UX )XKU3HENESITEIbHOCTH.

3. Ilpu omnpeneneHUH HEOOXOIUMBIX TpPa)XJaHWHY BHUIAOB COILUAIBHBIX
yCIIyT, MPEAOCTABIIEMbIX B CTAlMOHAPHOU (hOpME COLMATBHOTO OOCITYyKMUBaHUS,
YUYUTBIBAETCS HYXJAAEMOCTh TOJIy4aTessl COLMAIBHBIX YCIYT B MOJTYYEHUH TaKUX
YCIIYT, XapakTep OOCTOSTENbCTB, KOTOPbIE YXYIIIAOT WM MOTYT YXYAIIUTH
YCIJIOBHUS €T0 KU3HEACSITEIHHOCTH.

4. Jlns pacCMOTpPEHHS BONpPOCAa O MPEAOCTABIEHWU COLMAIIBHBIX YCIYT B
CTAIMOHAPHOHN (hOpME COIMATHHOTO OOCITY>)KHBAHUS MOAACTCS B MMCHbMEHHOM WITU
JIEKTPOHHON (opme 3asiBIEHHWE O TMPEAOCTABICHUU COLUAIBHBIX  YCIYT,
COCTaBJICHHOE 1O (opMme, YTBEPKICHHOW MpukazoM MUHHCTEPCTBA Tpylna H
cornmasibHOM 3amuThl Poccuiickoit @eneparuu ot 28 mapta 2014 1. Ne 1591 «O6
yTBEPXKJICHUH (POPMBI 3agBJICHHUS O TMPEAOCTABJICHUH COLUAIBHBIX YCIYT»
(3apeructpupoBan Muntoctom Poccun 26 mast 2014 1. Ne 32430) (mamee —
3asIBJICHHUE).

[TonyyaTenu couuanbHBIX YCIYT BIPAaBEe YYaCTBOBATh B MPABOOTHOIICHUSX
M0 MPEJAOCTABICHUIO COIMAIBbHBIX YCIYI B CTAallMOHApHOW (pOopMEe COLUATIBHOTO
OoOCITy’>KMBaHUSl JIMYHO JUOO uepe3 3aKOHHOTO TMpeACTaBUTeNs (nanee -



npeacTaBuTenb). [Ipu 3TOM ITUYHOE ydacTHe MOoJydaTeaeil COMAIBHBIX YCIYT HE
JIMIIAET UX MPaBa UMETh MPEICTABUTENS], PABHO KaK M y4acTHE MPEACTaBUTENS HE
JUIIACT TOJydaTeled COLUMAlbHBIX YCIyr IIpaBa Ha JIMYHOE Yy4YacTHE B
IIPaBOOTHOUIEHUSX I10 NOJYYEHHUIO COLIMAIIBHBIX YCIYT.

5. [IpumepHBIii MOPSAIOK BKIIOYAET B CEOS CICAYIOIINE ACHCTBUS:

1) npunsATHE 3aBICHUS;

2) uHPOPMHUPOBAHUE O MOPSAKE IMPENOCTABICHUS COLMAIBHBIX YCIYT B
CTallMOHApHON (hopMEe COLUANBHOIO OOCITYKMBaHHUS, BUAAX COLMAIBHBIX YCIYT,
CpOKax, yCIOBHSIX HUX MpPEIOCTaBICHUS, O Tapudax Ha 3TH yCIyTd U 00 ux
CTOMMOCTH JIJISl MOJTy4YaTeNsl COUUAIbHBIX YCIYT, O BO3MOKHOCTH MOJIYYEHHUS 3TUX
yCIIyT OeCIIaTHO;

3) pa3bsiCHEHUE MOJYYaTEI0 COLMAIBHBIX YCIYr WM €ro MPeICTaBUTEIIO
NopsiJika MpUEMa JIOKYMEHTOB, KOTOpbI€ JOJDKHBI OBITh MPEACTaBICHBI IS
NPU3HAHUA TPaXIaHWHA HYXIAIOUMMCS B COLUAJIBHOM OOCITY)KUBaHUU U
NPUHATUS PEHIeHUS O MPEAOCTaBICHUU COLMAIBHBIX YCIYyr B CTallMOHAPHOU
(dbopMe conaabHOro 00CTyKUBAHUS;

4) aHanu3 NpEACTABICHHBIX JOKYMEHTOB, HEOOXOIUMBIX ISl MPUHATHUS
pelIeHHus O MpPEeNOCTABIECHUU COLMAIBHBIX YCIYyr B CTAallMOHapHOH (opme
COLIMAJIBHOIO OOCIY)XMBaHMs, M MPHUHITHE PELIEHUs O MPEIOCTABICHUU
COLMAJBbHBIX YCIYI B CTAalMOHApHOM (opMe COIUAIBHOTO OOCITYKUBaHUS
NOJTy4aTeNI0 COLHUANIBHBIX YCIYr JINOO pelieHuss o0 OTKa3e B IMPEJO0CTaBICHUU
COLIMAJIBHBIX YCIYr B CTalMOHApHOM (OpMe COLUATBHOTO OOCITYXUBaHUS B
COOTBETCTBHHM C YacThio 2 cTaThl 15 denepanbHoro 3akoHa ot 28 nexadps 2013 r.
Ne 442-03 «O0 ocHOBax conuanbHOro oOCHyKMBaHUSl rpaxaaH B Poccuiickoi
Deneparun» (CoOpanue 3akoHoaaTenbcTBa Poccutickoit denepamuu 2013, No 52,
ct. 7007; 2014, No 30, ct. 4257) (nanee - denepaabHbIi 3aK0H);

5) cocraBieHWe  WHIAWBHUIYadbHOW  TPOTPAMMBI  IMPEIOCTABICHUS
COLIMAJIBHBIX YCIYT (Z1ajiee — MHMBHIyalbHasl IpOrpaMma);

6) 3aKiIOYEHHE JIOTOBOpa O TMPEAOCTaBICHUM COLUANbHBIX YCIYr B
CTallUOHApHON (opme couManbHOro OOCTYXHBAaHUS MEXKIY IOCTaBIIUKOM
COLIMAJIBHBIX YCIYT M NOJIydaTeJeM COLMAJIBHBIX YCIYyT (TpeacraBuTeneM) (aaiee
— JIOTOBOD);

7) NpenoCTaBICHHUE MOJIYYaTENI0 COLUAIBHBIX YCIYI COLUMAIbHBIX YCIyT B
CTallMOHApHON (opMe COLMATBHOIO OOCIYy)XMBaHUSI B COOTBETCTBUU C
3aKJIIOYEHHBIM JIOTOBOPOM;

8) mpekpalieHue MNPeJOCTaBICHUS COLMAIBHBIX YCIYyr B CTallMOHAPHOM
dbopme coluaabHOro OOCTY>KUBAaHUS B CBSI3U C BO3HMKHOBEHHEM OCHOBAHUMU,
peaycCMOTPEeHHbIX MyHKTOM 38 IIpumepHoro nopsika.

6. Cpoku BBINOJHEHUS JIEUCTBHM, MPEAYCMOTPEHHBIX IYHKTOM 5
[IpumepHoro mopsaka, HE MOTYT MpEBbIIATH CPOKH, YCTAHOBJICHHBIE
3aKOHOJATEIbHBIMM M WHBIMHM HOPMAaTHUBHBIMHU IPABOBBIMU akTamu Poccuiickoi
®enepaunu u cyonrextoB Poccuiickoit denepanun.
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Bpemsi peanuzauum neHCTBUM, MPEeIyCMOTPEHHBIX MOAMyHKTamu 1 - 3
nyHkra 5 [IpumepHoro nopsiaka, He IOJKHO NIPEBBIATh 15 MMHYT ¢ MOMEHTa
IOCTYILJICHUS 3asIBJICHUS.

Cpok peanuszanuu AEUCTBUM, NPEIyCMOTPEHHBIX MOJIIYHKTOM 4 IMyHKTa 5
TIpuMepHOTro MOpsiIKa, He JOJDKEH HPEBHIIATh 5 paGouux mHeil' co JHS mojaum
3adBJICHUS. M  JOKYMEHTOB, HEOOXOJUMBIX [UIsI MPHUHITHUS pPELIEHUS O
IPEIOCTABIIEHUN COLUAIBHBIX YCIYyr B CTallMOHApHOW (OpME COLMAIBHOTO
00CITy>KUBaHMUS.

Cpox peanu3anuu IeWCTBHM, MPEAYCMOTPEHHBIX MOJIYHKTOM S5 IyHKTa 5
[IpumepHOrO MOpsiKa, HE JOJKEH MpeBhimaTh 10 pabounx nHEH” CO IHS MOXAYH
3asBJICHUSI M JIOKYMEHTOB, HEOOXOOUMBIX JUIsI MPUHATUS PEIICHHUS O
IPEIOCTAaBICHUN COLMAIBHBIX YCIYI B CTAallMOHApHOW (opmMe COLMaIbHOIO
00CITy>KUBaHMUSI.

Cpok peanu3anuu AEUCTBUM, NMPEIYCMOTPEHHBIX MNOAIYHKTOM 6 ITyHKTa 5
TIpHMEpHOTO MOpSIAKA, HE JOKEH MPEBBIATh | CYTOK® ¢ JaThl MPEACTAaBICHHS
IOCTABIIMKY COLMAIBHBIX YCIYI WHAMBUAYAJIbHOW MPOTPaMMBI M JTOKYMEHTOB,
HEOOXOJUMBIX Ul MPUHATUS PELICHUS O MPEJOCTABICHUHM COLMAIBHBIX YCIYT B
CTallMOHApHOM (popMe COLUATBHOIO O0CTYKUBAHUSI.

7. PenieHue o npeaocTaBlIeHUN COLUAIBHBIX YCIYT B CTAlMOHAPHOU (opme
COLIMAJIBHOIO  OOCIy)XKMBaHMsI TPUHUMAETCS Ha OCHOBaHUM  CJETYIOIIHX
JOKYMEHTOB:

1) TOKyMEHT, yJIOCTOBEPSAIONIUN JTUYHOCTh MOJYyYaTelisi COIUaIbHbBIX YCIIyT
U TpecTaBuTeNs (Ipy 0OpallleHuy MPEACTABUTENS);

2) JOKYMEHT, TMOATBEPKIAIOMUN TOJTHOMOYHS TMPEACTaBUTENs (TpU
oOpalieH’u MpeaCcTaBUTeNs);

3) IOKYMEHT, MOATBEPKAAIOIINNA MECTO KUTEIbCTBA U (W) MPEObIBaHUS,
(aKTHYEeCKOro MPOKMBAHMS MOJIydaTesis COLMAIBHBIX YCIYyT W MPEACTaBUTENS
(mpu oOpameHnn PECTABUTENS);

4) noxyMmeHThI (CBeIEHHS), TMOATBEPKIAIONIME HATUYKME Y TOIydaTes
COLIMAJIBHBIX YCIYT OOCTOSATEIBCTB, KOTOPBIE YXYIIIAIOT WJIM MOTYT YXYyIUIUTh
YCIIOBHSI €T0 >KM3HEAEATEIBbHOCTH, IMOCIYKUBIIMX OCHOBAaHHWEM JUJISl NPHU3HAHUSA
rpaXJIaHWHa HYXJAOIMMCS B COIMAIBbHBIX YyCIyrax B CTalMOHApHON dopme
COIMAJIBHOTO 00CITYKHBaHUS;

5) 3aKIOYeHUE YMOJHOMOYEHHOW MEAMIIMHCKON oOpraHu3amud 00
OTCYTCTBUU MEIULMHCKUX MPOTUBONOKA3AHUM JIsl MOTYUYEHUSI COLUATBHBIX yCIIyT
B CTalMOHApHOM (opMe COLMAIBHOIO OOCTY>KUBaHUS, TEpPEYEHb KOTOPBIX
YTBEPKIAAETCS B COOTBETCTBUHM C YaCThIO 3 cTaThu 18 denepaibHOro 3aK0Ha,

6) HokyMeHTBhl 00 YCIOBUAX NPOXUBAHUS U COCTaBe ceMbu (TIpU ee
HAJIMYMM) TOJIyYaTesis COLMANbHBIX YCIYT, JO0XOJaxX IMOJy4yaTessl COLUaIbHBIX
yCIyr M 4IEHOB €ro cemMbd (IpU HAJIWYWM), NpUHALIEKAIIEM emy (HUM)

"Yacrs 2 crarhu 15 DerepaibHOr0 3aK0HA.
*Yacts 4 crateu 16 OeepaabHOrO 3aK0HA.
*Yacts 1 crateu 17 OeepaabHOro 3aK0Ha.
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UMYIIECTBE, HEOOXOAMMBIC [JIsi OMpPENeNieHHus CPEIHEAYIIEeBOro J0XO0Ma s
MIPEIOCTABIICHUS COITMATBHBIX YCIyT OSCIUIATHO;

7) wuWHAMBHIyaldbHas  mporpamMma  (IpM  HAJIUYMU  JIEHCTBYIOIICH
WHIUBUyaIbHON TIPOTPaMMBbl);

8) uWHBIC TOKYMEHTBI, HEOOXOMUMBIC IS TMPEIOCTABICHHS COIMATbHBIX
yCIIyT B CTallMOHApHOW (hopMe COLMAIBHOTO OOCITYXKUBaHMSI, YCTAHOBIICHHBIE B
COOTBETCTBHM C MOPSAAKOM MPEAOCTABICHUS COUHUAIBHBIX YCIYr MOCTABUIMKAMH
COLIMAJIBHBIX YCIIYT, YTBEPKAAEMbIM coryiacHO MyHKTY 10 crateu 8 denepanbHOro
3aKOHA.

8. JlokymMeHTBI, HEOOXOIUMBIE VISl IPUHSATHS PEIICHUS O TPEIOCTaBICHUN
COIMAJIBHBIX YCIYyI B CTallMOHapHOW (OpMe COIHATBHOTO O0OCITyKMBaHUS,
MPEACTABIAIOTCA TOJIy4YaTeJIeM COIMAIbHBIX YCIYr JIMYHO JHOO TOAJIekKat
NPEACTAaBICHUI0O B paMKax  MEXBEJIOMCTBEHHOTO  HMH(OPMAIMOHHOTO
B3aMMOJICHCTBUSI B COOTBETCTBUU C TpeOOBaHUSIMU cTaThl 7 DenepaibHOTO
3akoHa or 27 wutons 2010 1. Ne 210-®3 «OO6 opraHuzanuy MperoCTaBICHUS
rOCyapCTBEHHBIX M MYyHUIHUINAIbHBIX yciuyr» (CoOpaHue 3aKkOHOJATEIHCTBA
Poccuiickoit ®@eneparuu, 2010, Ne 31, ct. 4179; 2011, Ne 27, ct. 3880; Ne 49,
cT. 7061; 2012, Ne 31, ct1. 4322; 2013, Ne 27, ct. 3477).

9. CoumanbHble yCIyrW B  CTallMOHapHOW (opmMe  COIHMAIBHOTO
OOCTY>KMBAHHUS  TPENOCTABISAIOTCS  IMOJy4aTesssM  COLMAJIBHBIX  yCIyT B
COOTBETCTBHH C HHAHBUIYaIbHBIMH IPOrPAMMAMHU H Ha OCHOBAHHH JOTOBOpa”.

10. Ilpm 3akirO4eHMM JOrOBOpA IMOJYYaTeld COLMAIBHBIX  YCIIyT
(mpencTaBUTeNM) JOJKHBI OBITH O3HAKOMJICHBI C YCJIOBUSMH TPEAOCTABJICHUS
COIIMATILHBIX YCIYr B CTallUOHApHOM ¢GopMe COIMATBLHOIO O00CITyKUBaHUS,
MpaBWJIaMH BHYTPEHHErO0 pachopsika i [OJydaresiel COLMalIbHBIX YCIYT,
MOJYyYuTh MHGPOPMAIMIO O CBOMX IpaBax, OOS3aHHOCTSIX, BUAAX COLMAIBHBIX
yCIIYyT, KOTOpbIEe OyAyT UM MPEAOCTABICHBI, CPOKAX, MOPIAKE UX MPEIOCTaBICHUS,
CTOMMOCTH OKa3aHUs dTUX YCIIYT.

11. CouwmanbHble ycIyru B CTallMOHapHOW (opmMe  COIMAIBHOTO
OOCTY’>KMBaHHUS TMPEAOCTABIAIOTCS  MMOJyYaTeliiM COIMAIbHBIX  yCIyT TIpH
MOCTOSIHHOM, BPEMEHHOM (Ha CpOK, ONPEACIICHHBI  WHIMBUAYaIbHOU
NpOrpaMMOil) WIIM MSITUAHEBHOM (B HENEIIO) KPYIJIIOCYTOYHOM MPOKHUBAHUHU B
OpraHu3alliuy COIUATBHOTO OOCTYKUBAHMUS.

12. TMonyyaTento COUMUANBHBIX YCIYT MPEAOCTABISIOTCS CICAYIOIINE BUJIbI
COITMAILHBIX YCIYT B CTAIlMOHAPHOM (hOopMe COIMATBLHOTO OOCTY)KUBAHUS:

1) COIMAIbHO-OBITOBBIE, HaIpaBJICHHBIC Ha noj/iep>KaHue
KU3HEJEATEIHOCTHU MOJyYaTesie COUAIbHBIX YCIYT B OBITY;

2) colMalbHO-MEIMIIMHCKHME, HalpaBiCHHbIE Ha IMOJICPKAHUE U
COXpaHEHHE 30pOBbsl MOJIydaTeell COLMAIBHBIX YCIYyr IYTeM OpraHu3aluu
yX0Jla, OKa3aHWsl COJCUCTBUS B MPOBEACHUU O3J0POBUTEIIBHBIX MEPOIPHUATHH,
CUCTEMATUYECKOTO HAOJIONCHUsI U1l BBISBICHUS OTKJIOHEHUW B COCTOSIHHH
310POBbBS;

* I[IpumepHas Gpopma I0roBopa yTBEPKIAETCA B COOTBETCTBHU € 4acThio 13 myHkTa 2 crarbu 7
®denepaabHOTrO 3aKOHA.
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3) couMaabHO-TICUXOJIOTHYECKHUE, MPETYCMATPUBAIOIINE OKA3aHUE ITOMOIIH
B KOPPEKLMH IICUXOJIOTUYECKOTO COCTOSHUS MTOIY4YaTeNIed COLUAIbHBIX YCIyT IS
ajanTalid B COLUMAIBHOW CpeAe, B TOM YHUCIE OKAa3aHWE IICUXOJOTHYECKON
MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM TeredoHa T10BEpus;

4)  colMaabHO-TICNIArOrMYecKhe, HaMpaBJICHHBIE Ha  NPOPHIAKTHKY
OTKJIOHEHWH B TMOBEAEHWUW W PAa3BUTHH JMYHOCTH MOJYy4YaTENE COLUAIBbHBIX
yciyr, (OpMUpPOBAaHUE y HUX IMO3UTHBHBIX HMHTEPECOB (B TOM uucie B chepe
JI0CyTa), OpraHu3alfio uxX J0Cyra, OKa3aHue MOMOIIHM CEMbE B BOCIIUTAHUM JIETEH;

5) commManbHO-TPYJOBBIC, HAMpaBJIICHHBIE HA OKa3aHWE IIOMOIIU B
TPYAOYCTPONCTBE M B PEIICHUH MAPYTUX NPOOJeM, CBS3aHHBIX C TPYJIOBOU
aJianTanuei;

6) couuanbHO-IPABOBBIC, HAINPABIICHHBIE HA OKa3aHWE IIOMOIIU B
NOJIYYEHUH IOPUAMYECKUX YCIYr, B TOM 4YHUCJIE OECIUIATHO, B 3allUTE NpPaB M
3aKOHHBIX MHTEPECOB NOJIyYaTEIEN COUAIBHBIX YCIIYT;

7) yciayrm B UENSIX TOBBIIICHHS KOMMYHHKATHBHOTO —ITOTCHIIMAJIA
MOJTy4yaTeeld COLMANbHBIX YCIYT, UMEIOIIUX OrPAHUYECHUS )KU3HEICSITENbHOCTH, B
TOM YHUCJIE AETEH-UHBAINIOB.

13. B cranuonapHoil ¢popMe COLMATBLHOTO 00CITYKMBaHUSI 00ECIIeYBACTCS
MPEIOCTaBICHUE COIMAIIBHBIX YCIYT B 00BbEME YCIyT, BKIIOYAEMbIX B MEpeUeHb
COIIMAJTIBHBIX YCIYT, NPEAOCTABISEMBbIX MOCTABIIMKAMU COLMAIBHBIX YCHYT,
yTBEPKJ1aeMbIi 3aKOHOM cyObekTa Poccuiickoit @eﬂepammg’ (manee — Ilepeuens).

14. TlpenocraBieHue rpaxiaaHaM [0 WX IKEJIAaHUIO, BBIPAKCHHOMY B
MMCbMEHHOM WJIA 3JIEKTPOHHOU (hopme, 3a MmiaTy AOMOJHUTENbHBIX COLMATBHBIX
yCIIYT B CTallMOHApHOW (hopMe COLMaIbHOTO OOCTYKMBaHUSI, CBEPX COIMAIBHBIX
YCIIYT, BKJIIOYEHHBIX B llepedyeHb, oCyliecTBIseTCsl OpraHaMu TOCyJapCTBEHHOM
BnacTu cyobekToB Poccuiickoii  ®emepanuu B paMKax — MOJHOMOYHWH,
YCTaHOBJICHHBIX YacThio 2 cTaThil 11 denepanbHOro 3aK0HA.

15. TlomymeBoii HOpMaTHUB (QPUHAHCUPOBAHMS  COLMAIBHBIX  YCIYT,
MPENIOCTABISIEMbIX B CTAallMOHApHOW (opMe COIMANTBHOTO OOCTY>KUBaHUS,
ycTaHaBiauBaeTcsa cyowbekrom Poccuiickoit ®denepanuu B pamMKax peaiu3aluu
nyHkra 10 cratem 8 @enepanbHOro 3aKkoHa C YYETOM METOJUYECKHUX
PEKOMEHJIAlMK MO €ro pacyery, yreepxkaaeMbix [IpaBurensctBom Poccuiickoit
®denepanui B COOTBETCTBHM C MYyHKTOM 2 4dactu | crtateu 7 DenepaibHOro
3aKOHA.

16. Ilpu pacuere oObema MPEIOCTABICHUS COLUAIBHBIX YCIYT B
CTalMOHApHON (OpME COLUATBHOTO OOCITY)KMBaHUSI YUHUTBHIBAIOTCS HOPMBI U
HOPMAaTHUBBI, YCTAHOBJIECHHBIE B COOTBETCTBUU C MyHKTaMH 6, 7 4acTu 2 CcTaThu 7,
nyHkramu 5, 6 cratem 8 DenmepambHOro 3aKkoOHa, MCXOAd W3 KOTOPBIX
OCYUIIECTBJISIETCSl MPEAOCTABICHUE COLMAIBHBIX YCIYr B CTalMOHapHOM (opme
COIIMAJILHOTO OOCIy»KMBaHUS, B TOM YHCJI€ HOPMBI TMHUTaHUsA, HOPMATHUBBI
MPEAOCTaBICHUS TUIONIAAM KUJIbIX TOMEIIEHU, OCHAILICHUS] MATKUM UHBEHTapEM.

B cnydae ecnu COOTBETCTBYIOIIME HOPMbI U HOPMATHUBBI HE YCTAHOBJICHHBI,
00BbEM TPEJOCTAaBICHUS COLMAIbHOW YCIyTM B  CTallMOHapHOW  ¢opme

> [TyskT 9 crateu 8§ @enepanbHOroO 3aKOHA.
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COIMMAILHOTO  OOCIYy)XMBaHUS HE  MOXET  OBbITh  MEHbIIEe  o0BeMa,
IPEIyCMOTPEHHOTO TONy4YaTeNl0 CONHUAIBHBIX YCIYyr B  WHIAUBUAYAJIbHON
porpamMme M JI0roBope.

17. OCHOBHBIMU MOKa3aTEJSIMH, OMPEACSIOMUMHI KaueCTBO COIMATBHBIX
yCIIyT B CTallMOHApHOW (opMe COIUANIBHOTO OOCTYKMBAHMS, MPEIOCTaBISIEMbIX
MOJIy4aTelIsIM COLUAIbHBIX YCIIYT, SBIISIOTCS:

1) moka3zaTenu, XapaKTePHU3YIOUIUE YIOBJICTBOPEHHOCTh COIMATBHBIMH
ycllyraMu ToJiydaTelied COIMaIbHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX Xalloo,
YHCJIO MOJOXKHUTEIBHBIX OT3BIBOB O paO0OTE MOCTABIINKA COLUATBHBIX YCIIYT;

2) obecrie4eHrne OTKPBITOCTH JTOKYMEHTOB, B COOTBETCTBHUH C KOTOPBIMH
MOCTABIIMK COLMAIBHBIX YCIYr OCYIIECTBISIET JESATENIbHOCTH B  cepe
CTAllMOHAPHOTO COLMAIIBHOTO 00CTy>KHUBaHUA (ycTaB (IOJIOKEHHE); PYKOBOJCTBA,
NpaBwia, HTHCTPYKIIUH, METOAUKH PabOThI C MOIyYaTeNsIMUA COLMAIBHBIX YCIYT U
COOCTBEHHOW JEATENLHOCTH;, JKCILTyaTallMOHHBIE JOKYMEHTHI Ha 00OpyIOBaHUE,
pUOOPHI U anmapaTypy, MHbIE JOKYMEHTHI);

3) UHCICHHOCTh TMOJydYaTeled  COLUAIbHBIX  YCIYl, OXBAu€HHBIX
COLIMAJIbHBIMU YCIYraMH Y JAHHOTO IIOCTaBLIMKA COLIUAIbHBIX YCIIYT;

4) MOCTYITHOCTH YCJIIOBHI pa3MeIIeHHs OCTABIIMKOB COIMATBHBIX yCiIyT (B
TOM YHCJIE AOCTYNHOCTh NPEJOCTABICHUS COLMAIBLHOTO OOCIYXUBaHUS MJis
VMHBAJIUJIOB U JIPYTUX JIUI] C YYETOM OTPaHMUYEHUHN MX KU3ZHEACITEIbHOCTH, UHBIE
yCIOBUS, BIMSIOINIME HA KAyeCTBO COLUANBHBIX YCIYT, MPEIOCTaBISIEMbIX
MOJTyYaTENSIM COITMANIbHBIX YCIIYT);

5) YKOMIIJIEKTOBaHHOCTh INTaTa TMOCTAaBIIMKA COIHAIBHBIX  YCIYT
CTHCIIHATTUCTAMH U WX KBATH(PUKAIHS;

6) HanmMuMe CHeNMaTbHOTO M TEXHUYECKOTo OcCHaIeHus (00opyaoBaHuE,
npuOOpHI, anmaparypa) HOMEIIEHUH MOCTABIIUKA COIUAIBHBIX yCIYT;

/) cocrossHue HHQOpPMALMU O TOPAAKE W MpPaBWIAX MPEAOCTABICHUS
COLIMAJIBHBIX YCIYT, OPraHU3alliy CTAlMOHAPHOTO COLMATBHOTO OOCITYKUBAaHHUS,

8) MoBBINICHNE KAYECTBA COIMANBHBIX YCIYT U 3((PEKTUBHOCTU UX OKA3AHMUS
(ompenensieTcst UCXOi1 U3 MEpPONPUATUH, HAPABICHHBIX Ha COBEPILEHCTBOBAHUE
NESATENIbHOCTH  IMOCTaBIIMKA  COLMAJbHBIX  YCIAYr HpH  NPEAOCTaBICHUU
COLIMAJILHOTO 00CTYKUBaHU);

9) wuHble TOKa3aTeNu, OMNpeleisieMble B TMOPAAKE MPEJOCTaBICHUS
COIIMAJTIBHBIX YCIYT B COOTBETCTBUM ¢ MYHKTOM 10 crathu 8 ®DenepaibHOTO
3aKOHA.

18. Ilpu oueHke KadecTBa COLMAIBHBIX YCIYr B CTAallMOHApHON (opme
COLIMAJILHOTO OOCITY>KMBAaHUSA, TMPEAOCTABISAEMBIX IOIY4aTesiM COIMAIBHBIX
YCIIYT, UCTIONB3YIOTCS CIIEIYIONINE KPUTEPUH:

1) monHOTa MpenocTaBiIeHUsI COLMAIBHON YCIYTHM B CTAllMOHAPHON (opme
COLIMAJIBHOTO OOCTY>KUBaHMs, B TOM YHUCJIE C y4€TOM O0BbEMa MPEJOCTaBISEMBbIX
COLIMAJbHBIX YCIYr, CPOKOB TMPEAOCTABICHUS COLUAIBbHBIX YCIYr, HWHBIX
KPUTEPUEB, MO3BOJIIOIIMX OLEHUTh MOJHOTY TMPEIOCTABICHUS COLMAJIBHBIX

YCIYT;



2) CBOEBPEMEHHOCTh MPEIOCTABICHHUS COLIMATBLHONW YCIYTH, B TOM YHUCIE C
YUETOM CTETIEHU HYXIa€MOCTH MOIy4aTessl COUUATbHBIX YCIIYT;

3) pe3ynabTaTUBHOCTh (3(P(PEKTUBHOCTB) NPEAOCTABICHUS COIMATILHON
yciyrd  (yJIydllleHHE YCIOBUM JKU3HEACSATENBHOCTA TMOJydaTess COLMAIbHBIX
yCIIyT).

19. Ouenka kayecTBa OKa3aHUSl COLIMAJIbHO-OBITOBBIX YCIYT BKJIIOYAeT B
ce0s1 OICHKY:

1) >xumnoil miomaay, NPeaoCTaBIsIeMONd MOCTABIIMKOM COLMAIBHBIX YCIYT,
0 pa3MepaM M JPYIMM S>KM3HEHHBIM TIIOKa3aTelsiM (COCTOSIHME 3JaHui U
MOMEIICHUH, WX KOM(OPTHOCTH), KOTOpas [OJDKHA oOOecreduBaTh yI00CTBO
IPOXHUBAHUS TOJydaTeNe COLUANbHBIX YCIYr, a TakXKe Y4YUThIBaTh, IIO
BO3MOXXHOCTH, (U3NYECKOE M  TCUXUYECKOE COCTOSHHE, HAKJIOHHOCTH,
MICUXOJIOTHYECKYI0 COBMECTHUMOCTh TPU Pa3MEIICHUN MOJydaTeNIed COIHMaTbHBIX
YCIIYT B JKHJIBIX MOMENIEHUSX (KOMHATAX);

2) TIOMEIIEHHUH, TMPEIOCTABISIEMbIX [UJIsl TPEJOCTABICHUS COIMATBHBIX
yCIIyT, KOTOpBbIE IO pa3MepaM, paclojOKEHUIO MW KOH(PUTYpaIluu JIOJHKHBI
o0ecreynBaTh BO3MOKHOCTh OKa3aHUsSI BCEX BHUJIOB COIMAIBHBIX YCIYT C YUETOM
cnenuUK  TOJydaTesied  COIMAIbHBIX  yCIyr, OTBEYaThb  CAHUTAPHO-
TUTHEHUYECKUM HOpMaM U TpeOOBaHUSIM,

3) mebOenu u 0OOpyJIOBaHUS, KOTOpPbIE JOJKHBI OBITh YJOOHBIMHU B
MOJIb30BAHUU, MOJAOOPAHHBIMU C Y4E€TOM (PU3MYECKOTO COCTOSIHUS TOJydareseit
COLIMAJIBHBIX YCIIYT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM HOpMaM,

4) MATKOTO WHBEHTaps, MPEIOCTaBISIEMOTO TOJIYYaTeIsIM COIUATBHBIX
yCIyT, KOTOPBIA JOJDKEH OBITh yIOOHBIM, COOTBETCTBOBATH POCTY U pa3Mepam
MOJTy4daTeNel COIUANBHBIX YCIIYT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM HOPMaM U
TpeOOBaHUAM M, TTO BO3MOXKHOCTH, MX 3allpocaM 1o (pacoHy U paclBETKeE;

O) MUTaHUs, KOTOPOE JOJKHO OBITh MPUTOTOBJIEHO U3 JTOOPOKAaYECTBEHHBIX
IPOAYKTOB, YIOBJIETBOPSATH MOTPEOHOCTH TOIy4aTeled COIHMANBHBIX YCIyT IO
KaJIOPUMHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpPMaM IMHUTaHMs, CAHUTAPHO-
TUTUEHUYECKUM TPeOOBaHUSIM U HOPMaM;

6) oka3zaHus yCIIyT, MPEIOCTABISCMBIX MOIYYaTEIsIM CONUATBHBIX YCIIYT HE
CIIOCOOHBIM K CaMOOOCITyKMBAaHUIO, KOTOPBIE JIOJDKHBI 00€CTIEUNBATh BHITIOJTHEHUE
HEOOXOJMMBIX TIONyYaTeNsiM COIMATBHBIX YCIyr TMporenyp 0e3 NpUuYuHEHUs
KaKoro-Jim00 Bpela HUX 3/I0pPOBHIO, (M3MYECKUX WM MOPATBHBIX CTPaJaHUi U
HEyA00CTB;

/) WHBIX COLMAIBHO-OBITOBBIX YCIYT, MPEAOCTaBIAEMbIX MOCTABIIUKOM
COLIMAJILHBIX YCIIYT.

20. OreHKa Ka4ecTBa OKa3aHMs COIMANTBHO-MEIUIIMHCKUX YCIYT BKIIOUYAET
B ce0s OLICHKY:

1) CBOGBPEMEHHOTO W B HEOOXOJAMMOM OOBEME BBIOJHCHHS MPOICAYD,
CBS3aHHBIX C COXPAHEHHEM 37I0POBbS IMOIYy4YaTEeNIeH COIMAIbHBIX YCIYT, MyTeM
OpraHu3alliy yXO0Ja 3a HUMHU C YY€TOM MEAUIMHCKUX MOKa3aHUH, PU3NIECKOTO U
NICUXUYECKOTO COCTOSIHHUS,
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2) TpOBENEHHUS CHUCTEMATUYECKOro HAOMIOACHHS 32 MOJydYaTeNsIMU
COLIMAJIBHBIX YCIIYT JJIS BBISIBIICHUS OTKJIOHEHUI B COCTOSIHUU UX 3[0POBBS;

3) TpoBelcHUS TPOLEAYP, CBS3aHHBIX C COXPAaHCHHUEM 3JI0POBbBS
NOJIy4aTesied COLUAIBHBIX YCIYT, O3JOPOBUTEIBHBIX MEPOIPUATHNA, KOTOPBIE
JOJDKHBI  OBITh OCYHIECTBJIIEHBI C AaKKypaTHOCTBIO M OCTOPOXHOCTBIO 0e3
IPUYMHEHUS KaKOT0-JIN0O0 Bpea MoJIydaTessiM COLUANIbHBIX YCIIYT;

4) MepomnpHsITHH MO0 KOHCYJIbTUPOBAHHIO TOyYaTeNCH COIMAIbHBIX YCIYT
0 COLMAIBHO-MEIUIMHCKUM BOINPOCAM, KOTOpbIE JOJDKHBI OOECIeunBaTh
OKa3aHUE KBATU(PHUIIMPOBAHHONW IMOMOIIM TMOJIyYaTeNsiM COLHUATbHBIX YCIOyT B
pPaBUIbHOM TOHUMAHUM W PEIIEHUU CTOALIMX INEepel HUMU KOHKPETHBIX
po6JieM, CBSI3aHHBIX C COXPaHEHUEM 37I0POBbS;

5) oka3zaHMs TIOMOIIY B BHITIOJHEHUU 3aHITHN 10 aIaITHBHON (pU3MUecKoid
KyJbTYype, KOTOpast J0JKHA 00ECIIeYMBaTh OBJIAJACHUE MOMydaTeIsIMUA COLMATbHBIX
yCIIyI JAOCTYIHOTO MW 0€30MacHOro JUisl 3J0pOBbsl KOMIUIEKCAa (PU3MYECKHX
YOPAKHEHUH B LEISAX €r0 CUCTEMATHUYECKOrO BBIMOJIHEHUS ISl YKPEIUICHHS UX
310pOBb;

6) MHBIX COLMALHO-MEUIIMHCKIX YCIYT, MPEJOCTABISEMbIX MMOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

21. OneHka KayecTBa COLUAIbHO-TICUXOJIOTMUECKUX YCIYT BKIIIOUAET B ce0s
OLICHKY:

1) coUMaTbHO-TICUXOJIIOTHYECKOTO KOHCYJIBTUPOBAHUS, KOTOPOE JOJDKHO
0o0ecreyuTh OKa3aHUE IMOJIy4aTessiM COLMAJIBHBIX YCIYr KBadu(UUHUPOBAHHOM
NOMOIIM [0 HaJAXUBAHUIO MEXJIMYHOCTHBIX OTHOILIECHWW, B TOM YHUCIE IS
NPEeAyNpPEXICHUS U MTPEOIOJICHHS] CEMENHBIX KOH(IUKTOB;

2) TICMXOJIOTUYECKON TIOMOINM, OKa3aHWe KOTOPOW JOJKHO MOMOYb
MOJIy4aTelt0 COUUAIBHBIX YCIYT PACKPBITh 1 MOOMIM30BaTh BHYTPEHHHUE PECYPCHI,
PEINTh BO3HUKILKE COLIUATBHO-TICUXOJOTUYECKHUE MPOOIIEMBI;

3) COIMaTbHO-TICUXOJIOTHYECKOTO MaTPOHAXKA, KOTOPBIHA JODKEH Ha OCHOBE
CUCTEMAaTUYECKOro HAOJIOACHHUS 3a MOJy4aTelsiMd  COLMANBHBIX  YCIYyT
o0ecrieunBaTb ~ CBOEBPEMEHHOE  BBISIBJICHHE  CHUTyallMi  NCUXHYECKOTO
JUCKOM(OpTa, JUYHOCTHOTO (BHYTPUJIMYHOCTHOIO) WM  MEXKIMYHOCTHOTO
KOH(QJIMKTAa M JPYTHX CHUTyalul, YXYIIIAIOIIUX YCJIOBUSA KU3HEICATEIbHOCTH
nojlyyaTesied COLMalbHBIX yCIAyr, B LENAX OKa3aHWi UM HEO0OXOJIMMBIX
COLIMAIIBHO-TICUXOJIOTUYECKUX YCIIYT;

4) HHBIX  COLMAIBHO-TICUXOJIOTMYCCKUX  YCIYr,  MPEAOCTABIIEMBIX
MTOCTABIIMKOM COIIMATIBHBIX YCIIYT.

22. OueHKa KayecTBa COLUAIBbHO-TIEIArOTMYECKUX YCIYT BKIIOYAET B ceOs
OLICHKY:

1) couuanbHO-MEaroTUYeCKON KOPPEKIMH, OCYILECTBICHUE KOTOpPOH
JOJDKHO ~ o0ecreyuBaTh OKa3aHUE KBAIM(PUIUPOBAHHOW U A(PPexTuBHOU
NeJaroru4eckoi MoOMOIM B KOTOPOU HY X AAKOTCS IMOTYy4YaTENN COLMAIBHBIX YCIYT,
MOJTy4Yaloll[ie COLMAJbHbIE YCIYTW B CTalMOHApHOW (opme ColuaIbHOrO
oOciyxuBaHus (B popme Oecen, pazbsiCHEHHM, peKOMEH IaIui);



2) GdopMHUpOBaHUS TO3UTHBHBIX HWHTEPECOB IMOTyYaTENIe COIMATbHBIX
yCIyT, OpTaHM3alMi0 HMX  JOCyra, KOTOpPhIE€  JIOJDKHBI — OOeCIeYnBaTh
YIOBJIETBOPEHUE COLUMOKYJIBTYPHBIX U JYXOBHBIX 3allpOCOB MoOJydaTesen
COLIMAJIBHBIX YCIIYT (KaK B3pOCIBIX, TaK U JIETEH), paCUIUpeHHe KPyro3opa, cepbl
OOIIIEHUS, TOBBIILIEHNE TBOPUYECKOM aKTUBHOCTH MOJy4YaTesei COLMAIbHBIX YCIIYT;

3) WHBIX  COIMAIBHO-TICNArOTMYECKUX  YCIOYT,  MPEIOCTABISACMBIX
MOCTABIIMKOM COLIMANIbHBIX YCIIYT.

23. OleHKa KadecTBa COIMAIBHO-TPYIIOBBIX YCIYT BKIIOYAEeT B ceOd
OLICHKY:

1) xadyecTBa YCIYr, CBSI3aHHBIX C OpraHu3alyedl IOJNyYeHUS WIH
COJICCTBHEM B TIOJIYYCHHH O0pa3oBaHus W (WIH) KBaTU(UKAIIMN WHBATUIAMU (B
TOM 4YHCIIe JACThbMHU-WHBAJIMIAMH) B COOTBETCTBUH C WX (DU3UICCKUMU
BO3MOKHOCTSIMH U YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIC ONPEICISIIOTCS TEM, B
KaKOW CTETNEeHW CO3JaHHBIC TOCTABIIUKOM COIHUAIBHBIX YCIYT YCIOBHS IS
JIOIIKOJIGHOTO BOCIIUTAHUS JIETEH-WHBATUIOB M TIOJYYCHHS WMH IIIKOJBHOTO
oOpa3oBaHus, a TakXKe ISl MOJy4YeHUs 0Opa3oBaHUSI B3POCIBIMU WHBAIWAMHU,
CIIOCOOCTBYIOT YCHEITHOMY M PE3yJbTaTUBHOMY IPOBEACHUIO BOCHUTATEIBHON
paboThl U OOYUEHHUIO;

2)  TPOBOJUMBIX  MEPONPHUATHH 1O  HCIOJB30BAHHUIO  TPYIOBBIX
BO3MOYKHOCTEH TMOJIydaTesied COIMAIbHBIX YCIYr U OOYYEHHIO HMX JIOCTYIHBIM
npoecCHOHANbHBIM HaBbIKaM, UX JIOCTATOYHOCTh U CBOEBPEMEHHOCTD;

3) IPOBOJAMMBIX MEPOIPHUATHH IO OKa3aHUIO TTOMOIIH B TPYAOYCTPOMCTBE

4) WHBIX COLMAILHO-TPYAOBBIX YCIYT, MPEIOCTABISICMBIX ITOCTABIIMKOM
COLIMAJIBHBIX YCIIYT.

24. OreHKa KadecTBa COITMATBHO-TIPABOBBIX YCIyT BKIIOYAET B ceOs
OLICHKY:

1) okazaHus TOMOIIM B O(MOPMIICHHHM M BOCCTAHOBJICHUH JOKYMEHTOB,
KOTOpasi JOJDKHA OOECIeYMBaTh Pa3bsICHEHHUE TOJIYYATENIIM COIUATBHBIX YCIYT
coJiep KaHusl HEOOXOAUMBIX JTOKYMEHTOB B 3aBUCHUMOCTU OT WX MpeJIHA3HAYCHUS,
U3JI0O)KEHHE U HamucaHue (Mpu HEOOXOIUMOCTH) TEKCTa JTOKYMEHTOB WJIU
3arnojgHeHue GOPMEHHBIX OJTAHKOB, HAITMCAHNE COTIPOBOAUTENIBHBIX ITHCEM,

2) S(PPEKTUBHOCTH OKa3aHUSA OPUIANYECKONH TIOMOIIM IOJyYaTessiM
COIMAJIBHBIX YCIIYT, KOTOpas JTOJHKHA 00ECIIeUYUTh CBOEBPEMEHHOE U O0OBEKTUBHOE
pEIICHHE CTOSAIIUX MEePe]] oydaTeseM COIMAIBHBIX YCIYT IPABOBBIX MPOOJIEM;

3) WHBIX COLMAIBHO-TIPABOBBIX YCIYT, MPEIOCTABIAEMbIX MMOCTABIIUKOM
COLIMAJILHBIX YCIIYT.

25. OrieHka KayecTBa YyCIyr, OKa3aHHBIX B IEJISIX MOBBIIIECHUS
KOMMYHHUKATHBHOTO TIOTCHIMAJIA ITOJIy4YaTeeH COIMMANBHBIX YCIYT, HWMEIOIINX
OTpaHUYCHHS JKU3HEACATEIIPHOCTH, B TOM YHCIIC JCTCH-WHBAIUAOB, BKIIOYACT B
ceOs1 OICHKY:

1) oOyuyeHHUs] MHBAIHUIOB (JETCH-WHBAINIOB) MMOJb30BAHUIO TEXHUYCCKHUMHU
CpelncTBaMH peaOWIUTaAIlMK, KOTOPOE MOJDKHO pPa3BUTh y HWHBAIUAOB (ZIE€TEH-
WHBAJIMJIOB) MPAKTUYECKUE HABBIKM YMEHHS CAMOCTOSTEIHLHO TOJIb30BATHCSI STUMU
CpeaCTBaMU;
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2) TpPOBEICHHUS COLMAIBHO-PEAOMIINTAIIMOHHBIX MEPONPHUSITHIA, KOTOPHIC
JOJKHBI CIIOCOOCTBOBATh BOCCTAHOBJIGHUIO COLIMANIBHOTO CTaTyca MOJydaTesein
COLIMAJIBHBIX YCIYT, UMEIOIIUX OTPAaHUYCHHS >KU3HEICATEILHOCTH, B TOM YHUCIIE
NeTeH-uHBAIUAOB, YIYUYIIUTh B3aUMOJICHCTBUE MOJIy4aTelNsi COUUAIBHBIX YCIYT C
OOIIIECTBOM;

3) oOyueHHUs TOJy4aTeNeH COIHUAIBHBIX YCIYT, MMCIONIUX OrpaHHYCHHS
KU3ZHENIEATEIIbHOCTH, B TOM YHUCJIE JIeTeH-UHBAINU/IOB, HABBIKAM MOBEACHUS B OBITY
U OOIIECTBEHHBIX MeECTax, KOTOpOe JOJDKHO obecrneunBarh (HOpMHpPOBAHUE
MOJTy4aTeNsl COLMANBHBIX YCIYT KaK CaMOCTOSTEIbHOW JIMYHOCTH, KYJIbTYPHOH,
BEXKJIMBOM, TIPEAYCMOTPUTEIBHOW U OJarokenaTtelbHOM B OTHOIIEHUU K
OKpYXKaloIllUM, a Takke OOyueHuss BHYTPEHHEW AUCLUUIUIMHE JIMYHOCTH,
CIIOCOOHOM 0OCITY UTh ce0s1 B OBITOBBIX YCIOBHSIX;

4) oOydveHUsl MOJydyaTeNell COLMANBHBIX YCIYT, MMEIOIUX OTrpaHHYCHHUS
KHU3HEJCITSIIbHOCTH, B TOM YHCIIE JETEeH-MHBAINUIOB, HABBIKAM KOMIIBIOTEPHOMN
TPaMOTHOCTH, KOTOpPO€ JOJDKHO pAa3BUTh Y TMOJIydaTeledl COLMAIbHBIX YCIyT
IPAKTUYECKUE HABBIKU YMEHHUSI CAMOCTOSITENIBHO MOJIb30BaThCSI KOMIIBIOTEPOM;

5) MHBIX YyCIyr, OKa3aHHBIX B LEISIX IMOBBIIICHUS KOMMYHHUKATHBHOTO
NOTEHLMAaNa TMOoJydaTeled  COLMANbHBIX YCIOyr, MMEIOIINX OTrpaHUYEHUs
KU3HEACATENIbHOCTH, B TOM 4YHCIIE€ JEeTeH-MHBAIUAOB, MPEAOCTABISIEMbIX
MOCTaBIIMKOM COLUAIbHBIX YCIIYT.

26. Iloka3arenu KadecTBa MPENOCTABICHUS COLMAJIBHBIX YCIYyT B
CTalMOHApHON (OpME COLMATBLHOTO OOCTY>KMBAHHUS U OLIEHKA PE3yJIbTaTOB MX
MPEIOCTABICHUSI  MOCTABIIMKAMH  COLMAIBHBIX  YCIAYT  OMNPEICNSIOTCS  TI0
pe3ynabTaTaM MPEAOCTaBICHHS COIUANBHBIX YCIyTr TPUMEHHUTEIBHO K KaXKIOMY
KOHKPETHOMY TOTY4aTeI0 COIMATBHBIX YCIYT.

27. YcrnoBus MPENOCTaBICHUS COIMAIBHBIX YCIYyT B CTallMOHApHOU (opme
COLIMAJILHOTO OOCITY>)KMBAHHSI yCTAHABIMBAIOTCS B COOTBETCTBHUH C IyHKTOM 5
yactu 3 crarbu 27 denepasbHOro 3aKOHA, C YYETOM YCIIOBHM, YCTAHOBJIEHHBIX
MOJTy4YaTENI0 COLUANIBHBIX YCIYT B MHAMBUAYAIbHON MporpaMme U JOTOBOPE.

28. llpu moNy4eHUM COLMAIBHBIX YCIYr B CTalMOHAapHOW (opme
COLIMAJIBLHOTO 00CTYKUBAHUS TOJTy4YaTelld COLMAIbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBa)XUTEIbHOE U TYMAaHHOE OTHOIIICHUE;

2) BBIOOp MOCTABIIMKA COIMATBHBIX YCIIYT;

3) nosnydeHue OECIUIaTHO B AOCTYIHON (opMe nHPOpPMAIMK O CBOMX IpaBax
U 00SI3aHHOCTSIX, BHJIAX COLMAJBHBIX YCIYT, CPOKaX, MOPSAKE U 00 yCIOBHUSIX HX
IpeIoCTaBIeHuUs, O Tapudax Ha ATH YCIyTU U 00 UX CTOUMOCTH, O BO3ZMOXKHOCTH
MOJTYYEHHUsI DTUX YCIYT OeCIUIaTHO;

4) 0TKa3 OT MPEIOCTABICHUS COLUATBHBIX YCIIYT;

5) oOecrneuenue yciaoBUM TpeObIBaHWS B OPraHU3AMSX COIHAIBHOTO
0OCITy’)KHBaHHS, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSAM, a
TAKK€ HAa HAJUIEKAIIUNA YXO.;

6) cBOOOMHOE TMOCEIIEHHE 3aKOHHBIMH IPEACTABUTEISAMHU, aIBOKATAMHU,
HOTApUyCaMH, MPEICTABUTEISIMH OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3alui,
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CBSILIEHHOCITYKUTEJISIMH, a TAK)KE€ POACTBEHHUKAMU U JPYTUMH JIUIIAMU B JIHEBHOE
Y BEUEpHEE BpEMS;

7) KOH(PHICHIHMAIBLHOCTh HH(POPMAIIUK JIMYHOTO XapakTepa, CTaBIICH
W3BECTHOM MPU OKA3aHUH YCIIYT;

8) 3ammTy CBOMX IpaB M 3aKOHHBIX HHTEPECOB.

29. IlonyyaTenb COIMANBHBIX YCIYr 00si3aH CBOEBPEMEHHO B MUCHMEHHOM
dbopme HHPOPMUPOBATH IMOCTABIIMKA COLMAIBHBIX YCIyr 00 HW3MEHEHUU
00CTOSITENBCTB, 00YCIOBIUBAIOIIUX TOTPEOHOCTh B MPEJOCTABICHUH COLIMAIIBHBIX
YCIIYT.

30. Ilpu mpemocTaBleHHUU COIMAIBHBIX YCIOYyr B CTallMOHApHOW Qopme
COLIMAJILHOTO 0OCTYKUBAHUS TOCTABIIUK COIIMATBHBIX YCIYT 00s3aH:

1) coOuro1aTh TpaBa YesIoBEKa U Tpak/IaHUHA,

2) oOecreunBaTh HEMPHUKOCHOBCHHOCTh JIMYHOCTH W 0€30MacHOCTH
MOJTy4aTesen COIMAIbHBIX YCIIYT;

3) oOecneunTh O3HAKOMJICHHWE TMOJyYareled  CONMUAIBHBIX  YCIyT
(mpencraBuTenel) ¢ MPaBOYCTAHABIMBAIOIIMMHU JIOKYMEHTaMH, Ha OCHOBaHUU
KOTOPBIX IMOCTaBIIMK COIMAIBHBIX YCIYT OCYIIECTBISIET CBOKO AESATEIBbHOCTH U
OKa3bIBA€T COLMAJIbHBIE YCIIYTH;

4) obecrieuyuTh COXPAHHOCTH JMYHBIX BEHICH M IEHHOCTCH MOJydaTesci
COIIMAIBHBIX YCIYT;

5) mnpenocTaBNiATh TMOJyYaTeIsIM  COLMAIBHBIX  YCIAYT  BO3MOXHOCTb
MOJb30BaThCA  YCIAyramMu  CBsI3M, B TOM  4YHUCiI€  HMH(POPMAIMOHHO-
TEJICKOMMYHUKAIIUOHOW ceTn «THTEpHET», TOYTOBOM CBS3H;

6) nHbopMHUpOBaTh MOJyYaTeNIel COIMAIBHBIX YCIYr O MpaBHIIaX TCXHUKH
0e30MacHOCTH, TMOKApPHOM 0E€30MacHOCTH, SKCIUTyaTallud MpPEeA0CTaBIIsIEMbIX
puOOPOB 1 0OOPYAOBAHMS;

7) obecrneyuTh MOJIyYaTeIsiM COLHUAIBHBIX YCIYr YCJIOBHS INPeObIBAHUS,
COOTBETCTBYIOIIIME  CAHUTAPHO-TUTUEHUYECKUM  TpeOOBaHMSIM, a  TaKxke
HAJJICKAIINN YXO/I;

8) BBIZENATH CYNpyraM, MPOXXKHBAIOUIMM B OpPraHM3allld COLHAIBHOTO
OOCITy’>KMBaHMS, HW30JUPOBAHHOE JKUJIOE TIOMEIICHHE JJII COBMECTHOTO
MPOKUBAHUS;

9) HCHONHATH, WHBIC OO0A3aHHOCTH, CBS3aHHBIC C peajM3aluell mpaB
MoJTy4aTesield COIMAIbHBIX YCIIYT Ha COIMAIbHBIC YCIYTU B CTAIlMOHAPHOW (opme
COIIMAJILHOTO OOCITY)KUBaHUS.

31. TlocraBumk comUadbHBIX YCIYyT BIpaBe OTKa3aTh MOJy4aTeNro
COITMAILHBIX YCIYT B MPEIOCTABICHUHU COIIUATBHBIX YCIYT B CTAllMOHAPHOM dhopme
COIIMAJILHOTO OOCTY)KMBaHMsI, B TOM YUCJIE BPEMEHHO, B CBS3U C HAJIMYUEM Y HETO
MEIUIMHCKUX TPOTUBOMOKA3aHUNW K TMOJYUYCHHUIO COIMAIBHBIX YCIYyr B
CTallMOHApHOW  (QopMe  COLMAIBHOrO  OOCIYXXHMBaHUS,  MOATBEPKICHHBIX
3aKJTIOYCHHEM YIIOJTHOMOYCHHON MEIHIMHCKOM OPraHM3aIHi’, a TAKKe B CIydae
HETMPEJOCTABICHUS] TMOJIy4aTeJeM COLMaJIbHBIX YCIYT B COOTBETCTBUHU C
HOPMATUBHBIMH TIPABOBBIMH akTamu cyObekTa Poccutickoii deneparuy CBeICHUM

® Yacrs 3 crarbu 18 ®denepaibHOro 3aKOHAa.
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U JIOKYMEHTOB, HEOOXOJUMBIX JJisI TPEAOCTABICHUS COLMAIBHBIX YCIYr B
cooTBeTCTBUM ¢ nOyHKTOM | cratem 10 ®enepanbHOro 3aKoHa’, KOTOpBbIE
noJiy4yatelib  COLMAIbHOM  YyCIYyIM B COOTBETCTBUM C  JIEHCTBYIOLIUM
3aKOHOJIaTEIBCTBOM 00s13aH MPEOCTABUTH JINYHO.

32. Pe3ynbTaToOM MpENOCTaBICHUS COLMAIBHBIX YCIYr B CTallUOHAPHOU
dbopme  comuaNbHOrO  OOCHY)KMBaHUSI  SIBJSIETCS  YJIY4YUIEHUE  YCJIOBHM
YKU3HENIEATEIbHOCTH MOJTydaTessi COLMAIbHBIX YCIYT.

33. CouuanbHble YyCOyrd B CTalMOHapHOW (Qopme COIMaIbHOIO
00CITy>)KMBaHUS MPEAOCTABISAIOTCS OECIIIATHO, 32 TUIATy WM YaCTUYHYIO TUIaTy.

Pemenne 00 ycCIIOBHSIX OKa3aHHWA COLMAJIBHBIX YCIYyT B CTAallMOHAPHOU
dbopme cormansHOTO 00CTyKUBaHUs (OeCIIaTHO, 3a TUIATY WJIM YaCTUYHYIO TUIATy)
IMPUHUMAETCS. HA OCHOBAHMHM MPEACTABISEMBIX IMOJIyYaTelIeM COLUUAIbHBIX YCIyT
(mpencraBUTENEM) TOKYMEHTOB, C YYETOM CPEIHENYIIEBOrO J10X0Ja MOJydaTess
COLIMAJIBHBIX YCIIYT, BEIUYHHBI MPOKXUTOYHOTO MHHHUMYMA, YCTAaHOBJIEHHOTO B
cyowekre Poccuiickoit deneparnuu, a Takke Tapu(oB Ha COLIMATIBHBIE YCITYTH.

Pacuer cpennenymeBoro aoxoaa B OTHOIIEHWUM TOJIy4aTelsl COLMAIbHBIX
yCIIyT, 3a HCKJIIOYEHHEM JIUIl, yKa3aHHbIX B myHKTe 34 IlpumepHoro mopsika,
MIPOU3BOIUTCS HA JaTy OOpAIllEHUs U OCYIIECTBIISIETCS HA OCHOBAHUHU JJOKYMEHTOB
(cBeneHwmil), MPeyCMOTPEHHBIX MOPSAKOM MPEIOCTABICHUS COLMAIBHBIX YCIYT,
YTBEPKIECHHBIM  YIIOJHOMOYEHHBIM  OpPraHOM  TOCYJapCTBEHHOM  BJIACTH
YTBEPKIAEMBIM B COOTBETCTBUH ¢ MYHKTOM 10 ctathu 8§ denepanibHOro 3aK0Ha, O
COCTaBE CEMbH, HANMYUM (OTCYTCTBMHU) IOXOJOB UJIEHOB CEMbH WA OJUHOKO
MPOKMBAIOIIETO TpaXKAaHWHA U MPHUHAAJEKAIIEM UM (EMY) UMYIIECTBE Ha IpaBe
COOCTBEHHOCTH.

34. ConwmanbHble YCIyTH B CTallMOHApHOW (OpME  COIHMAIBHOTO
00CITy>KMBaHUS TIPEAOCTABISIOTCS OECIIaTHO:

1) HecoBepIIIEHHOJICTHUM neTsaM®;

2) JWuaMm, TOCTPAJaBIIMM B PE3yJIbTaTe YPE3BBIYAMHBIX CHUTYAIUH,
BOOPYKCHHBIX MEKHAIIMOHATBHBIX (MEKITHHIECKHX) KOHDINKTOB;

3) UHBIM KaTETOPHUSAM IPpaKiaH, ONpeIeICHHbIM HOPMATUBHBIMH MTPABOBBIMHU
akTamu cyobekToB Poccuiickoit (De;[epaulmlo

35. Pazmep exxemecsyHOM MIIaThl 3a MPEJOCTABICHUE CONUATBHBIX YCIYT B
CTaIMOHApHON (HhOpPME COIMATIBLHOTO OOCITY)KMBAaHUSI PACCUMUTHIBAETCS HAa OCHOBE
TapudOoB Ha COLUAIBHBIE YCIYTH, HO HE MOXET TPEBHIIIATh 75 TPOIEHTOB
CPEIHEYIIEBOr0 J0X0Jla MOJIy4yaTendsl COIMAJbHOW YCIYTd, PacCUMTAaHHOTO B
COOTBETCTBHH C 4acThio 4 ctaThu 31 denepanbHOro 3aKoHa.

36. Ilopsinok yTBepxkaeHUs Tapu(oB Ha COLUATBHBIE YCIYTU HA OCHOBAaHUU
MOAYIIEBBIX HOPMAaTUBOB (PMHAHCHUPOBAHUS COLMAIBHBIX YCIYT YCTAHABIMBAETCS
B COOTBETCTBUU C MYHKTOM 11 crateu 8§ DenepaibHOTO 3aKOHA.

"Yacts 2 crateu 27 denepanbHOro 3aKoHa.
®Yacts 1 crateu 31 deepaabHOro 3aK0HA.
*Yacts 1 cratbu 31 OemepaabHOro 3aK0HA.
Yacrp 3 crateu 31 DenepanbHOTO 3aKOHA.
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37. Ilnara 3a mpeaoCTaBlICHUE COIMAIBHBIX YCIyr B CTallMOHAPHOHN (popme
COLIMAJILHOTO OOCTYKUBAHUS IPOU3BOAUTCS B COOTBETCTBUU C IOTOBOPOM.

38. OcHOBaHMSIMU MPEKpAIICHUS TPEIOCTABICHUS COLUAIBHBIX YCIyr B
CTaIMOHAPHOM (OpME COIUATBLHOTO OOCTY>KUBAHHUS SIBIISIOTCS:

1) nuceMeHHOE 3asBICHUE MOJydaTelis COLHMAIbHBIX YCIyr 00 OTKaze B
MPEIOCTABIICHUN COLMAJIBHBIX YCIYr B CTAallMOHApHOW (opMe ColMaIbHOTO
06cny>KHBaHI/I;111;

2) OKOHYaHUE CPOKA MPEIOCTABICHUS COIMAIBHBIX YCIYT B COOTBETCTBUU C
WHMBUAYAJILHOU MPOTPaMMOil U (WJIM) UCTEUECHHE CPpOKa JEHCTBUS I[OFOBOpalZ;

3) HapylleHHe TMOoJydaTelieM COIMaIbHBIX YyCayr (TpeacTaBUTENEM)
YCIIOBHIA, IPELYCMOTPEHHBIX JOTOBOPOM™;

4) cMepTh MOTyYaTessl CONMUANBHBIX YCIIYT WU JTUKBUAANUHN (TIPEKpaIIeHUe
NEeSATEIbHOCTH ) MTOCTaBIIMKA COLUANBHBIX YCIYT;

5) pemenne cyna o MPU3HAHHUM IOJTyYaTelsl COMMAIBHBIX YCIYT OE3BECTHO
OTCYTCTBYIOIIUM HIJIA YMEPIIIHM;

6) ocyxleHue moiydaressi COIMaIbHBIX YCIYT K OTOBIBAHUIO HaKa3aHUS B
BU/IE JINIIEHUS CBOOOIBL;

7) BO3HUKHOBCHHE Y TMIOJydaTessi COLMAIbHBIX YCIYr MEIUIIUHCKUX
IPOTUBONOKA3aHUM K TMOJTYYEHHIO COLMAIBHBIX YCIYyT B CTallMOHAapHOW (opme
COLIMAJIBHOTO OOCITYKUBAHUS, MMOATBEPKICHHBIX 3aKII0YEHUEM YIOJIHOMOYEHHON
MEIMIHHCKON OpraHH3aIHn .

" Crares 18 denepanbHOro 3aK0Ha.

“Yacrs 1 crareu 16 DenepanbHOro 3aKOHA.
“IMynkr 2 yactu 1 crateu 11 demepanbHOro 3aKoHa.
“ Crarpst 18 denepanibHOro 3aKOHA.



